Lead Information Architect

Responsibilities:

· Manages a small team of information architects and usability analysts 

· Oversees development and utilization of best practices for user experience design 

· Establishes and “owns” standards for usability, interface design, and content 

· Promotes user-centric thinking and design methodologies in a practical sense on projects, and via education materials, presentations, white papers, etc. 

· Develops user interface designs for web-based products 

· Develops content organization/navigation schemes for web sites and web applications 

· Creates clickable models (“simulations,” prototypes) to illustrate the interaction flow, layout, navigation controls & information relationships within a Web site or Intranet application 

· Leads functional design aspects of large projects 

· Employee resource management and planning, including performance reviews, coaching/mentoring, hire/fire 

· Designs and facilitates usability testing on internal web applications and customer-facing web entities 

· Develops strategies for process improvement 

· Collaborates with Marketing and Product Management in management activities for web sites 

 

Qualifications:

· Bachelors Degree in a relevant discipline, Masters Degree preferred 

· 5+ years practical experience in the role of information architect, user interface designer, usability analyst, or interaction designer required 

· Portfolio of design deliverables (wireframes, prototypes, design specifications, etc.) required 

· 5+ years experience with the practical application of Web usability principles and heuristics 

· 5+ years experience working collaboratively on a multifunctional team 

· Must be capable of interacting with colleagues in related disciplines in a proactive, assertive manner 

· 2+ years experience managing people 

· Experience designing and/or facilitating usability tests and reporting results to stakeholders 

· Web Metrics experience – analysis, interpretation, and formulating effective measures for improvement 

· Understanding of web technologies, including HTML, javascript, DHTML, php, and asp 

· Exceptional verbal, written, and presentation skills 

· Exceptional interpersonal skills - ability to work with a diverse group of people with different needs and objectives 

· Understanding of web technologies, including HTML, javascript, DHTML, php, and asp 

· Exceptional verbal, written, and presentation skills 

· Exceptional interpersonal skills - ability to work with a diverse group of people with different needs and objectives 

